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June 27, 2014 Federal Communications Commission 
Office of the Secretary 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Skyline Telephone Membership Corporation 
Study Area Code 230501 

Dear Ms. Dortch: 

On behalf of Skyline Telephone Membership Corporation ("Skyline"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Skyline 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan and of outage reporting.3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jk~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 
Ne. of Copies rec'd (0 Y <'l: 
List ABCDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f}(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 

Eche/on Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 

Eaganda/e Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Durmoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 

547 South Oakview Lane 
BountifUI, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 
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Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 27, 2014 

Federal Communications Commission 
Office of the Secretary 
445 l21h Street, SW 
Washington, DC 20554 

ACCEPTED/FILED 
JUN 2 7 2014 

Federal Communications Commission 
Office of the Secretary 

Re: WC Docket No.10-90, WC Docket No.11-42 
2014 ETC Annual Report of Skyline Telephone Membership Corporation 
Study Area Code 230501 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Skyline Telephone Membership 
Corporation (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission' s rules, 1 withholding from public inspection certain information contained in 
attachments to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment are 
attachments to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules.("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with the 
Commission an initial section 54.202(a) Five-Year Service Quality Improvement 
Plan ("Five-Year Plan") 4 and must also report outages, both of which are contained 
in attachments to the 2014 Report. 

3. The information contained in attachments for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line1 12 attachment. The 
Company also seeks withholding from public inspection data pertaining to the 
Company's outages provided at FCC Form 481 Line 200 attachment, Service 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C .F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346--0822 

Eagandale Corporate Center, Suite 310 
1380 Corporate Center Curve. Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 
: 

6849 Peachtree Durrwoo<ty Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: n0-569-21os, fax: 110-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, tax: 801-294-5124 
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Request for Confidentiality 
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Outage Reporting. Information of this nature is confidential commercial 
information routinely withheld from public inspection. 

4. With respect to identifying the degree to which the Five-Year Plan concerns a 
service that is subject to competition, the Line 112 attachment contains information 
of a financial and competitive nature regarding the provision of 
telecommunications services. The Line 112 attachment includes competitively 
sensitive information related to proposed improvements or upgrades and 
maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return carriers, 
the five-year plans "should describe the carrier's network improvement plan, which 
should provide greater visibility into current plans to extend broadband service to 
unserved locations in rate.-of-return service territories."5 Accordingly, because the 
Company is a rate-of-return carrier, it must file a five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the 
Company's existing network including the specific locations of customers as well as 
describe proposed improvements or upgrades and maintenance of its network 
throughout its service area. Specifically, this information sets forth services provided 
by the Company over its existing network including specific locations of customers as 
well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by 
the improvements and upgrades at the wire center level and projected capital costs 
associated with the improvements and upgrades and operating costs associated with 
maintaining the network including depreciation for investments that have already been 
made. As such, this information contains competitively sensitive information related to 
the Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

With respect to identifying the degree to which the outage data contained in the Line 
200 attachment concerns a service that is subject to competition, the information 
pertains to the network and operations of a telecommunications company that has 
competitors that could benefit if they were able to have access to this information. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the subject attachments is information that is not customarily released to 
the public. The Five-Year Plan information is proprietary to the Company, is unique to 
the Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to potential 
competitors who would be able to target their marketing to specific customers. In a 
competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that 
capitalize on their knowledge of the locations of the Company's customers which 
would place the Company at a competitive disadvantage. 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the infonnation contained in the attachments, the Company is filing 
the Five-Year Plan and outage attachments under seal. The Company uses the 
information contained in the Five-Year Plan to ensure that its customers continue to 
receive state-of-the-art high quality telecommunications and broadband services 
that the Company has been providing to them for many years as well as to satisfy 
mandatory reporting requirements and does not share the information for which 
protection is sought. The Company protects the secrecy of this information with a 
security protocol that ensures the information is not inadvertently disclosed or 
disseminated. Only directors, managers and employees with a direct need to know 
are authorized to access the infonnation. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. The Commission has previously concluded that there is a presumptive likelihood of 
substantial competitive hann from disclosure of outage information.6 The 
Commission also determined the disclosure of outage reporting information to the 
public could present an unacceptable risk of more effective terrorist activity and 
could therefore result in potential harm to the public and the national defense. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year Plan 
provided at FCC Form 481 Line 112 attachment, and to the Company's outage data provided at 
FCC Form 481 Line 200 attachment. 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91- {}-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuvkendall@jsitel.com 

6 See In the Matter of New Part 4 of the Commission's Rules Concerning Disruptions to Communications, ET 
Docket No. 04-35, Report and Order and Further Notice of Proposed Rulemaking, FCC 04-188, rel. Aug. 19, 
2004, para. 45. 

JSI 
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<010> Study Area Code 230501 

<015> Stud:i: Area Name SKYLINE MEMBERSHIP 

<020> Program Year 2015 ACCEPTEnlEJLED 
<030> Contact Name: Person USAC should contact 

Steven Hardin JUN 2 7 2014 with 9uestions about this data 

<035> Contact Telephone Number: 3368766260 ext. 
Federal Co!71munications Commission Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Gfflee ut !Me Secretary 

Email ol the person identitied in data line <030> Steven. hardi°*8kyline .org 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,.) ___ ... 

I ~-- check box if no outages to report 

0:::::::.::::::·"r I 

0 

I 

(complete attoched worksheet) 

(complete ottoched workshut) 

" 

I 
~I ~~~l~iiiiij.!!!!i!!!!!:!!!!!!!!!!~· 

(attach descriptive d~tMnl) 

<320> Unfulfilled Service Requests (broadband) I o ./ ... 

<330> Detail on Attempts (broadband)! I ~I ____ .... I_ 
... ---------------------'(attochdtsctlptlv.docu-nt) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o _______ _ 

<420> Mobile . 
,/ II " 

<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed o.o 1-----------, <450> Mobile o. o 

" 
~-------........ <SOO> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate urt/fk;IJl/on) L---";._ _ _,11,.__ ... .f _ __, 

<510> 
I """""" .... 

(ottoched descripli'J< document) 

<600> F,.u'"n"'c""ti.-o .. n .... al ... itv.._in...-E .. m_.e,_r .. Q'.1e-.n ... 1cv.....,S,_it.u ... a ... ti.-o .. n-.s _____________ ..,, (check to indicot• cortif1a111on1 

230S01nc610. pdf 

(ottoched doscrlptlvo documont) 

<610> 

<700> Company Price Offerings (voice) (completeottochedworksheetJ 

<710> Company Price Offerings (broadband) (completeottachedwottshe•tl 

<800> Operating Companies and Affiliates (campier. attached workshmJ 

<900> Tribal Land Offerings (Y /N)? Q @ (If yes, complete ottoched wottsheet) 

<1000> Voice Services Rate Comparability {check 101ndlco1e «rt/fk:IJtionJ 

<t01~ 1 ... ________ __,,,........, ..... _________ __.I ,--·-
<1100> Terrestrial Backhaul (Y/N)? @ Q lifno~checlctoindicot«ertificotlon} 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(complete attochtd worlcshttt} 

(complete attoched wottshtet} 

Price cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-cf-Return Coffiers affiliated with Price Cop Local Exchange Carriers 
<2000> (check to indicot• certificotion} 

<2005> (complete attached workshttl} 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 

(check to indicot• certifimion} 

(complete ottoched worksheet) 

" II " 

1 .... 1 _.;...f _ _, -----" 
..__"_ ..... I ._I -"-..... 

._____.I 11•-• 

" ,/ 

Page 1 
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(100) Service QuaJlty, Improvement Reporting 
Data eotJectl1>n Fo~ 

• ~-Y::·~/ 

<010> Study Area Code 230501 

<015> Study Area Name SKYl.IHll MSICBl>RSHIP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Steven Hardin 

<035> Contact Telephone Number - Number of person ident ified in data line <030> 3368766260 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> eteven. bard i n•1kyline .org 

<110> 

<111> 

Has your compa_ny received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

(yes I no) ® 
(yes I no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 230501ncll2 .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How {USF)was used to improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Page 2 

FCC Form 48r ' 
OMB cootfol N';,. 3060-0986/oMi(con,trol No. 306M8~9 ~· 
July2013 ~ 

Name of Attached Document 

Page 2 



(200) Service Outap Reporting {Volc.e) 

Dlb COlltctlon Fonn 

•, ~ ~"t ' -'• i~-n ... ""' 

<010> Study Area Code 

<015> StudyArea Name 

<020> Program Year 

~ 

;; ; 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Tele~e Nuf1!ber - Number oiperson identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<220> <a> <bl,> <b2> <bl> <b4> 
NORS 

Referenee Outage Start Outage Start Outage End Outage End 

REDACTED FOR PUBLIC INSPECTION 

';;; 

• ~< 

230501 

SKYLINE MEMDl!RSHIP 

2015 

Steven Hardin 
3368766260 ext. 

eteven . budi.neekyline .o.rg 

<Cl > <cl> <d> 

Numb•rof 911 Fadlltles 
Number Oat• Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/ No) 

-- ~i::>i::> ::itt::irhi::>tt 
....... 1,~i...~~4-

Page 3 

FCCFotm481 
OMB Control No. 3060-0986/0MB Control No. · ~19 
July2013 

<e> <f> < <h> 
Did This Outace 

Service Outage Affect Multiple 
Description (Check Study Ar.as l Service Outage I Preventative 

all that apply) (Yes I No) Resolution Procedures 

Page 3 
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<010> Study Area Code 230501 

<015> Study Area Name SKYLINB MEMBERSHIP 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data stev~n Hardin 

<035> Contact Telephone Number· Number of person identified in data line <030> 3368766260 ext. 

<039> Contact Email Address · Email Address of ~erson identified in data line <030> steven .hardinllskyline. org 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
I l/l/2014 I 

<703> ~q 
. , .. .- . ---~:'51 llliii-.l,;>..;' _,~ 

\;o'.~~"idtb; . _.: . j.~~~;fl -~.~ '-
Residential local 

State Exchange (IL£C) SAC(CETC) Rate Type Service Rate State Subscriber Une Charge State Universal Service Fee 

~ ............ - _ _. .. ...,,.t,.,..L.--~ 
--- ~ -- - -

Page 4 

•• : .. Jll ... :.; . . --~~tCb§j~it.r::~·}·~~!·:?~·· ~~~}:·-::~: li~ 

Mandatory Extended Area 

Service Chanr:e Total per line Rates and Fee 

Page4 
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Pages 

<010> Study Area Code 230501 

<015> Study Area Name S KYLINB MEMBBRSKI P 

<020> Pr<>gram Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Steven J«irdin 

<035> Contact T eteehone Number • Number of person Identified in data fine <030> 3368766260 ext. 

<039> Contact Emall Address· Email Address of person Identified In data line <030> eeeven. hard ineelcyline . org 

<711> ~,,.~;. ' ""'-'·""··~IA~· .. .. 
·= .i.~~'111"1·~~~--)'~:!1·~·~.•J':'.' .'l'~'0'-5''5iri~.$1lii<i!Mh~' ',.";~·."; '"'"\ .,.... ... 

Broadband Service· usace AllOWM1ce 
State Regulated Download Speed Broadband Service • Usace Allowance Action Taken When 

State Exchanae (ILEC) Residential Rate FffS Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) limit Reached {select } 

C'*- - _ ... _ _ - ..J - - - --
. I L 

'"'""' ''""' ""' 

Pages 
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<010> Study Area Code 2 30501 

<015> Study Area Name SKYLINE Ml!MBRRSHI P 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact re~rding this data Steven Har d i n 

<035> Contact Telephone Number - Number of person Identified in data line <030> 3 368766260 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> steven . ha rdi neal<yline.org 

<810> Reporting carrier SkyLine Tele phone Me mbe rehip Corporation 

<811> Holdln~_mpany n/a 

<812> Operating C<>_mpany o/ a 

813 l!m!IF, >. ,,cur. •, '·' ~ ... •· - • .- . --'· .o·r,.,.,_,:,·•· UiM• .. c J:'MkrYOll"<W!ll < > li!.~,;::c~:/Kl'" \. •·' :-,. •r,: ..:.'J:.• • ~ ;jl ,..,......,,, •(" I. •·' ~V:"i ~~.«<: ' • p:,:-•llO""""Y . .l.1~: ~--~~~~ 

Affiliates SAC Doing Business As Company or Brand Designation 

- ~ee au 1cnea worKsn1 ~et --

Page 6 
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<010> Study Area Code 2 3oso1 

<015> Study Area Name SKYLim MEMBERSHI P 

<020> Program Year 201s 

<030> Contact Name • Person USAC should contact regarding this data s t e ven Hard in 

<035> Contact Telephone Number· Number of person identified in data line <030> 3368766260 ext · 

<039> Contact Email Address. Email Address of person identified in data line <030> Ste v e n . hardin@s lcylin e . o rg 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

I I 

Select 
(Yes, No, 

NA) 

Name of Attached Document 

Page7 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<l1

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

230501 

SKYLINE MBMBERSHIP 

2015 

Steven Hardin 

33687 66260 ext . 

st even. hardin•skl_line. org 

Page 8 
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<010> Study Area Code 23oso1 

<015> Study Area Name SKYLINE MEMBERSHIP 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact reiarding this data steven Hardin 

<035> Contact Telephone_ N_umber - Number of person identified in data line <030> 3368766260 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ateven.hard.inesJcyline.org 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

!" .... ~.,.. ~· I 

<1220> Link to Public Website HITP 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[2] 

[IZJ 

rn 

Name of Attached Document 

Page9 
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<010> Study Area Code 230501 

<015> Stud~ Area Name SKYLlffil MEMBERSHIP 

<020> Pro~_Year 201s 

<030> Contact Name· Person USAC should contact resardlng this data Ste:ven Hardin 

<035> Contact Telephone Number· Number of person Identified in data line <030> 3368766260 ext. 

<039> Contact Email Address· Email Address of !)!!_son Identified in data line <030> ote_vcR._he~dineakyl ine. or_g 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth In 47 CFR § 54.313(b},(c},(d).(e} the Information reported on this form and In the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<.2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

lnuemental Connect America Phase I reporting 

2nd Year Certification {47 CFR § 54.313(b)(l}} 

3rd Year Certification {47 CFR § 54.313(b)(2}} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a}} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price ~P ~rrier Connect America ICC Support (47 CFR § 54.313(d}} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e}} 

3rd year Broadband Service Certification 

Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
IEJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document listing Required Information 

Page 10 
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<010> StudyAruCod• ~ 

<015> SrudyAtn Name SKYLIN'E MEMDl!RSHlll 
<020> Pros.ram Year 2015 
<030> eon .. ct N1me - ~non USAC should contact••&•~ this d•.. ______ _ _3te>ren Hudin 
<OJS> ContactT•ltphoM Num"-t - Numbt<of person idondfitd inda .. hM<OJO> 3 368766260 ext. 

<039> ContiC1 Email Addrtu • Emlil Address of ptfSOtl ldt~ttfltd _fn data Un• <030> at.ev~n.hardin•skvline.. ora 

CHECK th• bons t..low to nou compfionce on Its fNe year,...• quality plan (putsuam to 47 Cfll t 54.202(1)) and, fot pttwttly held came,., ensu~nc compliance with the flnanclll reporth1c requirements set forth in 47 

OR t 54.3U(f)(2). I h.wth« U<tlly- the lnfonnotion roported on this fonn ind In the documtnts ltU<lled below ls ICalmt-

(3010) PrQCrtsl Report on 5 Ytlt P1M 
MilutoM Certificotion 147 OR§ S4.313(f)(ll(Q) 

Na.me of Attached Document Usbn& Required Information-

Please check this box to confirm that the auachod document(•). on line 3012 contains tho required Information pursuant to 
(3011) § 54.313 (1)(1 l(ii), lhe carrier shall provide the number, names, and addresses of communlly anchor inslflutions lo which began 

providing access to broadband serva in the preceding calendar year. D 

(3012) Community Anello• lnstlMlons 147 Cfll § 54.313(1)(1)(11)) I L L • I 
(30131 Is your company• Prlv•t•IY Held ROii Curler {47 CFR § 54.313(1)(2)) (Yes/Nol • . 

Name of Attached Dociime.nt Uitln1RequtreG1nf«m1uon ~ 8 
(3014) If yes, dots yourcompany file th• RUS annual report (Y•s/Nol e 
Please check these boxes to confinn that the attached cloctJment(s), on lne 3017, contains the requited inlonnation pursuant to§ 54.313{1)(2) compliance requires: 

(30151 Elecuonlc copy of their onnual RUS reports (Operollna Report for a:zJ 
Telocommvnrcations Borrower$} 

(3016) Docu,.,..nt(s) for Balance Sheet, lnco,.,.. Statement and Statement ot Cash Flows ([Z] 

(3017} If the ruponso is yes on lino 3014, attoth your company's RUS annu1I 

report and all required documentation 

(3018) If the ruponst is no on line 3014, I• your company audited? 

If the response ls yes on Uno 3018, pltase eheck the bo••• below to 
conflrm your submission, on line 3026 P<1r>uant to§ 54.313(1)(2), con .. Ins 

23050l nc3017 . pelf 

H1mo of AtiiCMCI Document Ustin& Roqui<Od lnf<><motioo 00 
(Yu/Nol · _ 

(3019) Either 1 copyolt/lelr audited finandol s .. ttmont;or (2) a fin:andal ••port In• 1.,,,,.t<On1'>'1roblo ID RUS()per•Unc Report for Teleoommuni<ltlons ID 
(3020) Doeumonl(s) for Balance Sheet Income Statement and Statement of Cash Flows D 
(3021) Manaaement letter iuued by the lndtptndtnt certified public accounQnt that performed the company's financial audrt. Q 

If the tosponso is no on lino 3018, pleuo dledt the bon• below 
to confirm your submission, on line 3026 pur>uant tot 54.313(1)(2), 

contains:: 

(3022) Copy of their flnond•I sutomont which hos bttn wbl«t to rovlA!w by 1n 
lnd-~turtiliod ,,..bk 1ccountont; °' 2) • f.....clll report in• 
'°'""t comporabie to RUS Opentinc Report for To......,,muniatlons 

D 
Borrowers, 

(3023) Underlylnc lnformotlon wb)o<te<I to• r .. ltw by on lnd•~ndent certio.d c:::J 
~~ D 

(3024) Undetty~ lnfonnotioo wbjectod to on offlcorc.rtillcltlon. ID 
(3025) Documenl(s) for BaltM'I~ Sheet, Income Statement and Statement of c;o, a"'sh'""'F""!ows.._ ..... ____________________ ,,,, 

(3026) Attad! ~ worbhHt listlrc roquittd Information 

N1m. of Attached Document Ustlnc Requlrltd Information 

# 

Page 11 

f>o&•ll 



REDACTED FOR PUBLIC INSPECTION 
Pace 12 

<010> Study Area Code 230501 

<015> Study Area Name SlCYLINll Ml!MBERSHIP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Steven Hardin 

<035> Contact Telephone Number - Number of person Identified in data line <030> 3368766260 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> steven. h.ardin•skyline .org 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annua l Reporting for CAF or LI Recipients 

I certify that I am 1n officer of the reportlnc carrier; my responsibllltles lndude ensurlnc the accuracy of the annual reportinc requirements for unlvers1I service support 
recipients; and, to the best of my knowledge, the Information reported on this form ind In any attachments Is 1ccurate. 

Name of Reportinll C.rrier: SKYLINE NBMllBRSHIP 

Signature of Authorlied Officer: Cl!RTI PI SD ONLINi! Date 06/26/2014 

Printed name of Authorized Officer: Jimmy Blevins 

Title or position of Authorized Officer: Cl!O 

Telephone number of Authorized Officer: 3368766145 ext. 

Study Area COde of Reporting C.rrler: 230501 Filing Due Date for this form: 07/01/201' 

Pe1>on• wlllf\llty makin1111 .. .iatemenu on this form c1n be puni.shed by fine or forfeiture under tht Communlc1tlons Act of 1934, 47 U.S.C. §§ 502, 503{b). or ftne or imprisonment 
unduTltlt 18 of the United States Code, 18 U.S.C. § 1001. 

Pl&e 12 
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Page 13 

<010> Stud ArH Code 230501 

<015> Study Ar•• Name SJC'fLIIP- MEMBERSHIP 

<020> Pr ram YHr 2015 

<030> Contact Name - Person USAC should contact rt1ardlng this data Steven Hardi n 

<035> Contact Telephone Number - Number of person Identified In data lint <030> 3368766260 ext . 

<039> Contxt Email Address - Em1il Address of person Identified In data line <030> steven.barclin•al<yline. 0 '11 

TO BE COMPLETED BY THE REPORTING CARRIER, If AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certificat ion of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is authorized lo submit the lnlonnatlon reported on b9half of the reporting can1er. I 

also certify that I - an ofllcer of th• reporting carrier; my ,.sponaibllltles Include ensuring the accuracy of the annual data ,.porting requir.rnenta prol/lded lo the auth0flz9d 
agent; and, to the beat of my knowledge, the reporta end data provided to the authOflzed agent Is accurate. 

Nome of Authorlied Aunt: 

Name of Rennrri- Carrier. 

Slirnature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: ext. 

~tuclv Area Code of Rennn•- Carrier: Filirw Cue ~te for this form: 

Persons willfully mo king false •Ultments on this form can be punbhed by flno or forfelrure under the Communications Act of 1934, 47 u.s.c. ft 502, 503(b), or flne 0< lmpriionment 
under Tltlt 18 of the United Stolts COdo, 18 U.S.C. § 1001. 

TO BE COMPLETED BY llfE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I, as acent for the reporting carrier, certify that I am authorized to submit the annual reports for universal servlc9 support recipients on behalf of the ,.portlnc carrier, I have provided 
the data reported htre"1 based on data provided by the reporting carrier; and, to the best of my knowledge, the Information ,.ported herein Is accurate. 

Name of Reportlrur Corrler: 

Name of Authorlled Aston! O< Emninv.. of Astent: 

~ .... ture of AuthorlLed A.r.nt or Em~e of A.r.nt: Date: 

Printed name of Authorized Aaent or Employee of Aaent: 

Title or position of Authorized Agent or Emplovee of Aaent 

Telephone number of Authorized Agent or Employee of Aaent: ext. 

,Stuclv Area Code of Roportirc Corrier: flllng Due Dalo f0< this fo<m: 

! 
Perionswillfully making false statements on this form con be pvnished byflne orforfeiture under the CommuniCltlons Actof 1934, 47 U.S.C. §§502, 503(b), or fine or imprisonment under rrtte I 

18 of the United Stalt5 Code, 18 U.S.C. § 1001. 
-· -

Paae 13 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

SKYLINE TELEPHONE MEMBERSHIP CORPORATION (SAC 230501) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

(200) 5eMce Outap Reporting (Voice) 

Data Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Yur 

<030> Contact Name • Person USAC should contact regardin( this data 

<03S> Contact Telephone Number · Number of person Identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<.220> 

- - -- - - - . -- --
NORS Outage Outace Number of Total 
Reference 

Outa1eSta1 Start Outage End End Customers Number of 
Number 

Date nme TI me Affected Date Customers - - - -

230501 

SKYLINE MEMBBRSHIP 

2015 

Steven Hardin 
3 368766260 e xt. 

eteven . bardineak:yl ine. org 

- ·-
911 
Facilities Service Outaae 

Affected Description (Check 

Yes/ Nol all that apply) 

• 

FCCForm481 

OMB Control No. 3060-0986/0MB0Control No. 3060-0819 

-
Did This Out.,e 

Affe<t Multlple 

StudyArus Service Outage Preventative 
(Vn/ Nol Resolution Procedures 

• ..... ...... 
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SkyLine Telephone Membership Corporation's Demonstration of Complying with 

Applicable Service Quality Standards and Consumer Protection rules for voice and 

broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

SkyLine Telephone Membership Corporation ("Company") hereby certifies that it 

is complying with applicable service quality standards and consumer protection rules for 

voice and broadband services. The Company is subject to consumer protection 

obligations under both federal and state law. The obligations for voice services include, 

but are not limited to, the following: jurisdiction of the North Carolina Rural 

Electrification Authority under N.C. Gen. Stat, Chap 117, for customer complaints. The 

obligations for broadband services include, but are not limited to, public disclosure of 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from truces on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (l 0) abide by 
policies for protection of consumer privacy." Id at n. 71. 
4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

accurate information regarding network management practices, performance, and 

commercial terms of broadband internet access services as a means of providing 

sufficient information for consumers to make informed choices regarding use of such 

services and for content, application, service and device providers to develop, market, 

and maintain internet offerings, in accordance with F.C.C. 47 C.F.R. Part 8 §8.3. 



1 

REDACTED FOR PUBLIC INSPECTION 

Sky Line Telephone Membership Corporation's Demonstration of Ability to Function in 

Emergency Situations for voice and broadband services: 

SkyLine Telephone Membership Corporation ("Company") hereby certifies that it 

is able to function in emergency situations as set forth in the Code of Federal 

Regulations, Title 47, Part 54, Subpart C, §54.202(a)(2)1 and N.C. Gen. Stat.§ 62A. The 

Company's network is designed to remain functional in emergency situations without an 

external power source, is able to reroute traffic around damaged facilities, and is capable 

of managing traffic spikes resulting from emergency situations as required by Section 

54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations will also allow the 

Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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<010> Stud~ Area Code 230501 

<015> Study_ Area Name SKYLINE MEMBERSHIP 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact reg~cling this data Steven Hardin 

<035> Contact Telephone Num_l)er-_Numj>er2t person Identified in data line <030> 3368766260 ext. 

<039> Contact Email Address· Email Address of p~rson~entified ind_ata line <030> _ateven.hardin•akyline .org_ 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

I l/l/2014 I 

B -~· 
~--" -~ ·IBi~~-·~.~ ... ' ·• I./!f'~'~ll!! 

Resldentlal local Mandatory Extended Aru 

State Exchange (ll£C) SAC(CETC) RateTvoe Service Rate State Subsctlber Une Charge State Universal Service Fee Service Charge 

NC ALL FR 14 .2 0.0 0 . 0 o.o 

~~::.3'"~-~ff·:mffl:~·~:"-11,, J 

Total per llne Rates and Fee 

14 .2 
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<010> Study Area Code 230501 

<015> Study Area Name SKYLfNB Hl!MBSRSHlP 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact reg_ardlng this data Steven H3rdin 

<035> Contact Telephone Number· Number of person identified in data line <030> 3368766260 ext. 

<039> Contact Email Address · Email Address of p~on_lclentified in data line <030> etevcn.Ji.ardlneakyline .org 

<711> IlJi...~~~f''~ f~ti:.tt~~§i:: '~C~~.:.11,''~~· ';--:i:;;-"'J!rl:it"Y:;f:!"." ~3:» . ~- .... ·':-.Am1 
Residential State Reculated Total Rates Broadband Service • roadband Seivlce Usage Allowance Usage Allowance 

Sta~ Excha111e (ILEC) Action Taken 
Rate Fees and Fees Downlolld Speed Upload Speed (Mbps (GB) 

(Mbps) When Limit Reached (select) 

NC All 4S.O 0.0 4S.O 8.0 1.0 0.0 
Other, No Usage Limits 

NC 
All 

ss.o 0.0 ss.o 12.0 1.0 o.o 
Other, No Usage Ll•iu 

NC 
All 

65.0 0.0 65. 0 20.0 2 . 0 0.0 
Other, No Usage Litni t• 

NC All 
100.0 o.o 100.0 50 .0 4.0 o.o 

Other, No Usage Lim ts 

NC 
All 

150.0 o.o 150.0 100.0 8.0 
Other, No Uaage Li•.it• 

0.0 

NC All 
72 .o 0.0 72.0 8.0 l.O 0.0 

Other, No ueage Limits - Bundle Rate 

NC 
All 

82 . 0 0.0 82 .0 12 . 0 1.0 0 .0 
Ot e r , No -usage Lim te - sun e Rate 

NC 
All Other, No Usage Lillllta - Bundle Rate 

82.0 0.0 82.0 8.0 1.0 o.o 

NC 
All 

92. 0 0.0 92.0 12. 0 1.0 0.0 
Other, No Usage Limits - Bundle Rate 

NC All 
77.0 0.0 77.0 8.0 1.0 o.o 

Other, No Unge Litnito - Bundle Rate 

NC All 
87 .o o.o 87.0 12. 0 1.0 0.0 

Other, No Osage Limit• - Bundle Rate 

NC 
All 

107 .o o.o 10? .o 20 .0 2.0 o.o 
Other, No Usage Limit• ... Bund l e Rate 

NC All 
147.0 0.0 14?.0 50.0 4.0 o.o 

Other, No usage Liaiu • Bundle Rate 

NC All 
8?. 0 0.0 8 7 '0 8. 0 1.0 o.o Other, No Uuge Limiu Bundle Rate 

NC 
All 

97.0 o.o 9?.0 12 .0 1.0 o.o Other, No Usage Limit• .. Bundle Rate 

NC All 0.0 117.0 11?. 0 20.0 2.0 0.0 
Other. No Ueage Li1nit• - Bundle Rate 

NC All 
15?. 0 0.0 15? . 0 50.0 4 .0 o.o Other, No Usage Limit• • Bundle Rate 
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<010> Study Area Code 230501 

<015> Study Area Name SKYLINE MZMBERSHIP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact re~ing this data Steven Hardin 

<035> Contact Tele~n~l'!lJmb~r_- Nu111ber of person Identified in data fine <030> 3368766260 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> steven . hardin9skyl1ne . org 

<810> Reporting Carrier Skyt.ine Telephone Memberah i p Corpor&tion 

<811> Holding Company n/a 

<812> O~rating C~a_ny n/ a 

<813> _ ,,\i\',.Z'~~)l:~h ~JN . -..~:. ... , ~?~~~~~.:rrr::.W ~41''. ·., , ~,;:".\V·Q~~;itfflt;..!; ;, "'"'"""""~,_~,.,~. -~~ ~~3>.'•'::;•_. ,.,:-':[f;>.;::,'*'Jil'~"W~~'.;1~";1 
Afflllates SAC Dolnc Business As Company or Brand Designation 

Carolina West Wireless, Inc. 239004 Carolina West Wireless, Inc. 
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Skyline Telephone Membership Corporation's Lifeline Program for Consumers: 

The North Carolina Rural Electrification Authority has designated Skyline Membership Corporation as 
the "Eligible Telecommunications Carrier" for its service area for universal service purposes. The goal of 
universal service is to provide all citizens access to essential telecommunications services. 

Skyline provides the supported service - residential voice telephony service - throughout its designated 
service area at rates which start at $14.20 per month plus taxes and fees for residential customers. This 
supported service includes: 

• Voice grade access to the public switched network; 
• Minutes of use for local service provided at no additional charge; 
• Access to emergency services provided by local government or other public safety organizations, 

such as 911 and enhanced 911, to the extent the local government in Skyline's service area has 
implemented 911 or enhanced 911 systems; 

Skyline would be pleased to provide you with specific rates for your area upon request. 

Skyline also offers qualified customers Lifeline service. Lifeline is a non-transferable, federal benefit that 
makes monthly telephone service more affordable on one wireless OR one home telephone, but not 
both. Based on the income-related eligibility criteria described below, you may qualify for this program. 
This means you may receive a monthly credit for your voice telephone service. This lifeline service also 
includes toll blocking to qualifying customers without charge. 

The current discount provided under the Skyline's Lifeline service is up to $12.75 per month for each 
month that the customer qualifies. To receive this discount, an individual, a dependent, or someone in 
the household must participate in one of the following federal assistance programs: "Medicaid; 
Supplemental Nutrition Assistance Program (SNAP), formerly known as Food Stamps; Supplemental 
Security Income; Federal Public Housing Assistance (Section 8); low-Income Home Energy Assistance 
Program; National School lunch Program's free lunch program; or Temporary Assistance for Needy 
Families." Or, the total household income must be at or below 135% of the federal poverty guidelines. 

long Distance, or 'toll calls', have an additional charge. Rate plans for toll calls include: 
• long Distance Plan 1: 15C a minute with no monthly fee. Rates good all day, any day with no 

time-of-day restrictions and no monthly add-on charges. 
• long Distance Plan 2: lOC a minute with a low monthly fee of $4.95. Rates good all day, any day 

with no time-of-day restrictions and no monthly add-on charges. 
• long Distance Plan 3: Receive a bucket of 200 long-distance minutes for $10.00 per month. Any 

minutes over 200 will be lOC a minute. 

If you have any questions, please call Skyline Membership Corporation toll-free at 1-800-759-2226. 
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SKYLINE TELEPHONE MEMBERSHIP CORPORATION (SAC 230501) 

ATTACHMENT- LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


